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N4OruT. CODE ANN, $ 33-'i8-224: DE$lGNATIOlt OF SPECIFIC ALITOMOSILE tsODY

RHPAIR NL' $INESSES PROI-IIBITED

Requirements for automobile repair estimates and repairs ate provided under Mont, Code

Ann. $ 33-18-224.

Any property and casualty carrierthat lssues or renews an automobile policy of insurance in

Montana cannot require a claintant or insured to go to a pad,icular repair shop, even for the

initiai estimate. -[he insurer or its representatives still have a right to have their own appraiser

or. adjuster inspect the ,lehlcle for a repair estinrate. However, the insured or claimant has

the right to decide vuhere to take the vehicle for the initial eslimate and for sLibsequent repairs

cf that vehicle.
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not:
(a)

30-14-275. Prohibited practices -- advertisingallowed
the sale, repair, or replacement of auto'robile glass or in
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-- violations. (1) A person engaged in
the business of automobile repair mav

credit. or
urance ooli lr:din ve to

tn
ctible under a casLlatrv 01. ro

lfer an

(2) A person or association of persons engaged in the sa1e, repair, or replacernelt of
automobile glass may advertise services as to quality, se.ice, and safety.

(3) A glass broker, as defined in 33-1 8-223, may-not manage, handle, or arrange automobile
glass replacement oI glass repair work for which the glass broker refains a percentage of the
claim.

(4) (a) A violation of subsection (1)(a) is an unfair and deceptive act under.30-14-103.

^ 
(b) A person engaged in the sale, repair, or repiacement of automobiie glass or in the business

of automobile repair who violates subsection (1)(a) is also subject to the irisr-rrance fiaud
protection provisions of Title 33, chapter l. part IZ,

urchase automobile slass irs offl customer in w he cust
in coniunction with the hase ofa robile automobile receives c
other vaiuable consider.ation; or

(b) pay a sulll or incentive to an inclividual or entity for directing glass replaceinent or repair
or the purchase ofa glass product.
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